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Name: Howard Service Inc.
Address:__ PO Box 5637 Jacksonville, Florida 32247-5637
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Contractor’s Administrator Name:___David Luck Title:

Email: dlucki@howardservicehvac.com

Telt: 904 398-1414 Fax:

{
CONTRACT INFORMATION
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Chiller Quarterly Maintenance Agreement & | Annual Maintenance Judicial Annex Contract Value

Contract Name:
Brief Description: 3 Quarterly Maintenance and 1 Annual Comprehensive Maintenance Service for 2 RTAC Alr Cooled Chillers
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MAINTENANCE AND INSPECTION
AGREEMENT
FOR

Nassau County Courthouse
Attn: Mr, Bill Howard
76347 Veterans Way, Suite 4000
Yulee, FL 32097

Scope of Work:

Howard Services, Inc. will provide all labor, materials and supplies to perform Quarterly
Mechanical Maintenance Inspection Activities including annual condenser coil cleaning
on the designated equipment, following the procedures in the attached guidelines.

Equipment List:

See attached Equipment List and Maintenance Schedule

Terms, Conditions & Warranty:

A. This agreement will take effect on the date of approval and shall continue thereafter
for a period of (12) Twelve months from effective date (“Initial Term™). Thereafter,
this Agreement may be renewed for additional 12 month periods as mutually
determined by the parties in writing. Any requested cost adjustments will be based
on the Consumer Price Index affecting our industry. Notice of any such change will
be sent at least 30 days prior to the effective date. Notwithstanding the foregoing,
after the Initial Term either party may terminate this Agreement for any reason upon
Thirty (30) days prior written notice,

B. Howard Services, Inc. represents and warrants that all work will be completed in a
workmanlike manner according to standard trade practices.

C. Howard Services, Inc. shall complete all work in accordance with all applicable
federal, state and local laws and ordinances and shall obtain at its expense all licenses
and permits necessary for the performance of the Services under this Agreement.

D. Whenever present on Customer’s premises, Howard Services, Inc., and its employees,
contractors and agents shall comply with all Customer policies and procedures
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governing on-site work, including but not limited to Customer’s policies and
procedures on safety, and security, as applicable.

The warranties and obligations set forth herein are in licu of all other warranties and
liabilitics whether in contract or in negligence, express or implied in law or in fact,
including the implied warranties of fitness for particular use.

Services outlined in this agreement will be performed during normal working hours
except emergency service as may be described above, For work performed at other
than normal working hours to accommodate the Owner’s schedule, the difference in
overtime and straight time rate will be billed.

No liability whatever shall attach to Howard Services, Inc. until the products and
services have been paid for and said liability shall be limited to the purchase price.

This Contract shall be consistent with, and be governed by, the Ordinances of Nassau
County, the whole law of the State of Florida, both procedural and substantive, and
applicable federal statutes, rules and regulations. Both parties warrant that, to the best
of their knowledge, this contract is not inconsistent with any existing ordinance, rule,
regulation or law. Any and all litigation arising under this Contract shall be brought
in Nassau County, Florida.

Howard Services, Inc. shall indemnify, defend, and hold Customer, its parent,
subsidiaries, affiliates, shareholders, officers, directors, employees, contractors, and
agents, harmless from any and all claims, demands, causes of action, losses, damages,
fines, penalties, liabilities, costs, and expenses, including reasonable attorney’s fees
and court costs, arising out of or related to (i) and act or omission or willful
misconduct of Contractor, its employees, contractors or agents: (ii) any personal
injury (including death) or damage to property resulting from the acts or omissions of
Contractor, its employees, contractors or agents.

Howard Services, Inc. shall keep in force during the performance of this Agreement,
workers’ compensation, employer’s liability, commercial or comprehensive general
liability and comprehensive automobile liability insurance with such endorsements
and in such amounts as Customer may require. Howard Services, Inc. shall not
perform any Services under this Agreement unless and until evidence of such
insurance, in a form acceptable to Customer, has been delivered to and approved by
Customer.

Exclusions:

There shall be no liability under this agreement for the following:

A.

Structural alterations to the premises within which the equipment included is
installed, necessary for service or parts repair or replacement as provided for
in this agreement. Any and all painting, equipment corrosion or erosion,
repair or patching of the building.

Any default, delay in performance, or extraordinary damage hereunder caused by any
contingency beyond our reasonable control, including war, government restrictions or
2
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restraints, strikes, fire, flood or short or reduced supply of any material or furnished
products.

That which in any way duplicated protection provided under any other existing
warranty or contract.

System design or performance in maintaining design conditions except through
failures of equipment specifications covered herein.

This agreement does not cover electrical service, duct work and insulation, recording
insttuments, gauges or thermometers, water supply and drains, air volume
adjustments, plumbing or piping work required by government and other codes and
regulations nor any services performed beyond those specifically enumerated herein.

The handling, control, disposal, repair, or replacement of any materials Covered
under EPA Toxic Substances Control Act 40 CFR Part 763.

Any Consequential damages of any nature whatsoever.
Failure to discover necessary repairs or replacement,

Preventive maintenance contracts do not cover refrigerants, gaskets, or other
additional parts, and material or labor. Conditions adversely affecting efficiency and
operation which is not evident on prior inspection may be discovered as work
progresses. Upon discovery, any such condition will be called to the attention of the
purchaser and an estimate will be furnished for the cost of correcting same.

Owner Responsibilities:

A,

The Owner is responsible for the operation of the equipment and must insure that
qualified personnel are provided for such operation.

The Owner agrees to furnish safe and free access to all equipment covered by this
agreement for the purpose of executing the terms of this agreement.

Howard Services, Inc. is not obligated to render service under this agreement if the
owner has a past due account,

Price and Payment Terms:

A, The price of this agreement, which includes 3 quarterly inspections and 1 annual

B.

inspection, is $ 1,632.00 annually and is payable Quarterly at the rate $ 408.00.

Please remit payment to: Howard Services, Inc.
P.O. Box 5637
Jacksonville, Florida 32247-5637




VII. In Witness Thereof, The Parties Hereto Have Executed This Agreement.

Contract Effective Da@ 10/1/13 4
By: David Luck KLW:) i u/g/:f;q Date: /59 //’“/,5
Title: commerclal Sales Consultant
CUSTOMER ACCEPTANCE:
7 »

, /. - \

By: Date: fj‘)//ﬂf} zi/‘ig
[y { '

Title: OLW\ '\‘g\ MQA q,é,/

Company Name: quﬁﬁaw Caum %33‘36; cch {3“( CQM\WLO\
COW\M)SS}QJ\\@fj

P.O. Box 5637 » Jacksonville, Florida 32247-5637 e (904) 398-1414
FL CAC023502 & GA CN0055014
www.howardserviceshvac.com
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TllANE NELI-ROTOR CHELLERS, A-C
COMPREHENSIVE ANNUAL INSPECTION SERVICE
ior-e

Repord fn with the Customer Represcatative.
Record and repant abnoimal conditions, measuremients taken, ¢le,
Review customer Jogs with the customer for operational probloms and trends

General Assetnbly
a) Inspect for leaks and report feak check resulf,
b} Repabr minon leaks as required {e.p. valve packing, fare nuts),

€} Coloubate the refrigerant Jo3s 1a1c and repott tie resulls \o the custatner,
d) Check the condenser fans {or clearances snd fiee operation.

ey Cheek tightness of condenses fan motor mounting brackets,

1) Check the set serows on the fan shalis,

gl Visuslly inspect the condenser eoil for eleantiness.

Wy Verfy the prrformance of the Tan control tnverter YT, iCapplicable,

I} Grease bratings as teguired,

Contrels and Safetles

a) Inspect the control paned for cleandiness,

b) lnspes) witing and connections for tightness and signs of overheating and discoloration,
¢} Venfy the working eondition of all indicator/alarm Yights and LEIVL.CD displays,
&) Test oil pressure salety device (as required). Calibrate and record seitlng,

¢) Testthe aperation of the chilled water pump statter auxiliary contacts.
Lobriention System

a) Pull ail sample for spectioscople analysis.

by Test ol for acid cotitent and discolosation.

¢} Make recomunendations 1o the customer hased on the results of the test.

d} Venfy the operation of the oif heaters.

Maoter and Starier

) Clean the starier cabinet and stanies compongnts.

b) Inspect wiring and connections for tightness and signs nf overheating and discoloration,
¢} Check the condition of the contacts for wear and pitling,

d} Check camactors for lree and smooth operatlon,

¢} Cheek abl mechanical hmkages for wear, scounty and clearunces.

I Verify tightness of the mofor terminal connections

gy Meg the motor and record readings,

hy Verify the operation of the electricol imeriocks.

1} Measure voltage and recond. Voltage shoald he pominal voltage 10%.
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MIDSEASON RUNNING INSPRECTION
ROT-320

Chicek the generol operation of the it

Log the operating temperatuses, pressuees, yoltages, snd amperages.

Check the operation of the vontrol cifouit,

Check the operation of the Tubrication system.

Check the operation of the mow and stanter,

Analyze the recorded data. Copare the data Lo the original design conditions,
Review operating procedures with operating personnel,

Provide a written report of completed work, operation log and indicate any uncorrected
deliciencics detected,




CONDENSER CLEANING
AIR-COOLED CONDENSERS (110-200 Tons)
CDS-2200

1. Clean aiv-cooled condenser annualy




Nassau County Board of County Commissioners
Request for Quotation Form

Requesting Department: Facility Maintenance Department Date: 7-29-13
Department Address: 45195 Musslewhite Rd., Callahan, Fl, 32011

Contact: Bill Howard

Contact email: bhoward@nassaucountyfl.com

Department Phone: _ 904-548-4969 off., cell — 904-753-0373
Department Fax: 904-548-4509

Product(s)/Service(s) to be purchased (list all specifications and requirements):

Provide a quotation for quarterly preventative maintenance for Trane RTAC 200
MODEL chillers, Serial #s are U03E09428 AND UQ03E09429. Chillers are located at Nassau
County Judicial Annex at 76347 Veterans Way , Yulee, FL, 32097. See attached scope of work.,

Service dates arc from Qctober 1, 2013 to September 30, 2014.

» If additional/alternate scope of service or product is recommended, please provide as a
separate attachment: Additional Attachment Yes No

*All payments for products /services are as per Florida Statutes 218.73 & 218.74 (Terms net 45 days). *

Please submit written response by: 8-23-13
(Date)
FFaxed / Scanned to Vendor on to the attention of

'To be completed by vendor:
Vendor Name: _\:\B\N&vo S‘:’-' v e S Lne

Address: OO Vike St
Joue . FEC. 32307
Phone: (Jo8) 398~ 101Y Fax: _(9o4) 398373,
Contact: Do LudK
Email: C‘ Juek D howned sev v es hvac, €0 A

Attached is a written quote from our company, which is valid for LO days.
_ o —
/D) g3

“Signature Date




Suzie Fontes

R

From: Chariotte Young

Sent: Thursday, October 10, 2013 2:54 PM

To: Sharon Johns

Ce: Suzie Fontes; Tammy Conley

Subject: FW: Nassau HVAC maint PO acceptance

Attachments: Requisition-Howard Services-Maint & Svc Agreement $1,632.00 10.1.13-9.30.14.pdf

I think this is something that we really need to look at. In the past we have always instructed the
departments to not sign the agreements if the vendor would just accept our po. However, it may be
interpreted by the vendor that if we issue a po then we are accepting their terms, I haven't had a
chance to look at their agreement in detail so I can't really respond just yet. Since Ted is now
authorized to sigh agreements less than $50K it may be better to go ahead and complete the Contract
Approval form. :

T noticed that the Vendor didn't even sign the agr*eémen?

From: Sharon Johns [mailto:sjohns@nassauclerk.comn]
Sent: Thursday, October 10, 2013 12:28 PM

To: Charlotte Young

Cc: Suzie Fontes; Tammy Conley

Subject: FW: Nassau HVAC maint PO acceptance

Hi Charlotte,

T was hoping I could reach out to you for some clarification please. T
was under the impression that if there was an agreement it must be
signed off on by those listed in the Purchasing Policy. However, T
requested a Contract Approval Form from Facilities Maintenance for the
attached Maint/Svc agreement and I received the below response. Will
this e-mail suffice or would the Contract Approval Form still be
required?

Thank you for your help!

Sharon A, Johns

Accounts Payable

Nassau County Clerk Financial Services
(904) 548-4812
sjohns@nassauclerk.com

From: Suzie Fontes [mailtoisfontes@nassaucountyfl.com]
1




Suzie Fontes

From: Suzie Fontes

Sent: Thursday, Cctober 10, 2013 11:10 AM
To: Sharon Johns

Subject: FW: Nassau HVAC maint PO acceptance

From: David Luck [mailto:dluck@howardserviceshvac.com]
Sent: Thursday, October 10, 2013 11:05 AM

To: Suzie Fontes

Cc: Todd Wilson; Scott Wilson; Brittany Way; Frank Wilson
Subject: Nassau HVAC maint PO acceptance

Suzy,

Thanks for calling. T am emailing you to inform you that we accept your PO as approval for the chiller
HVAC maintenance contract, We look forward to receiving your PO and continuing to give you quality
service. Please let me know if there is anything else you need. Have a great day!

My best,

David Luck
Howard Services

Sent from my iPhone




Department Purchase Requisifion

\" O 13y )

** A1l information needs to be complete before requisition can be processed. .

VENDOR INFORMATION

If not provided on the Quote.

CMH -

Funding Acct #: o (DYrin — — 54030

DATE: 9/17/2013

4
Name (Required) Howard Services REQUISITION BY: “ﬁ%f
Address On File By signing, I certify this purchase is compliant with the
County Purchasing Policy and I have reviewed the quote
City, St. Zip for accuracy.
Phone# Request for which Department
Fax # Facilities Maintenance | x Custodial Dept]
Documents Attached Yes| X | No Parks & Recreation Grounds Maint
ITEM NO. ITEM DESCRIPTION QTY | UNITPRICE | AMOUNT Project Description
1 service agreement for Chillers 1 | $1,632.00 | $1,632.00
at Judicial Annex Preventative | 0 | $ - S - Facility: Judicial Annex
Maintenance. 0 |$ - $ - (Building, truck, or equipment #)
B i ] - .
Toda Wililsen QoY - A2~ 5038 Scope of Work: Chiller Maintenance
Dowiny hudc o4 378-1494Y
Attached Quote #
$1,632.00

Total of Purchase Requested

Purchase >81000 but <$5000 = 3 verbal quotes
Purchase >85000 but <$50000 = 3 written quotes

Quotes Received

Purchases >$200 but < S§1000 requires pre-—purchase approval

Bob Knott

Suzie Fontes

(In-House Purchase Order)

PO#

Vendor

N | © Amount

1) Howard Serviced oK [ty (en.

\$81,632.00

2) W.W.GAY ﬁﬁgéﬁﬁgﬁ

$3,307.00

3) Air Masters

7‘/?
—]$3.402.00

3,

4) Trane

W

$3,175.00

Johnson Controls- $5,150.00

Revised 08.25.09ph

DPR-01




Nassau County Board of County Commissioners
Request for Quotation Form

Requesting Department: Facility Maintenance Department Date: 7-29-13
Department Address: 45195 Musslewhite Rd., Callabhan, Fl, 32011

Contact: Bill Howard

Contact email: bhoward@nassaucountyfl.com

Department Phone; __904-548-4969 off.. cell -- 904-753-0373
Department Fax: 904-548-4509

Product(s)/Service(s) to be purchased (list all specifications and requirements):

Provide a quotation for guarterly preventative maintenance for Trane RTAC 200
MODEL chillers. Serial ffs are U03E09428 AND U03E09429. Chillers are located at Nagsau
County Judicial Annex at 76347 Veterans Way , Yulee, FL, 32097, Sce attached scope of work,

Service dates are from October 1, 2013 to September 30, 2014,

» If additional/alternate scope of service or product is recommended, please provide as a
sepatate attachment: Additional Attachment Yes No

*All payments for products /services are as per Florida Statutes 218.73 & 218.74 (Terms net 45 days). *

Please submit wriften response by: 8-23-13
{Date)
Faxed / Scanned to Vendor on to the attention of

To be completed by vendor:
Vendor Name:  Youuared Sovices Tinc.

Address: 1008 Vine S+-
Joue. £C. 32307
Phone: (3o9) 358 -1\ Y Fax: ¢ qo4) 398 5531,
Contact: Doeeid Luek
Email: C’l )Vtk @i\nwaw{ SeeviC 139 !\V &l Lo v

Attached is a written quote from oyr company, which is valid for LO days.
b/%)( s

~Signatwre Date




""" BUILDING SERVICES HVAC DIVISION

August 9, 2013

Mr. Bill Howard

Facility Maintenance Department
Nassau County Public Works
45195 Musselwhite Road
Callahan, Florida, 32011

Subject: Concepts Il Scheduled Maintenance Program
Mr. Howard:
Thank you for the opportunity to provide you with the following proposal.

HVAC Maintenange for Equipment in these locations Proposed;

1. Equipment Maintenance for (2) Trane RTAC Chillers, located at Nassau County
Judicial Annex at 76347 Veterans Way , Yulee, FL, 32097, per attached RFQ as
Acknowledged. ‘

2. Equipment Maintenance and Water Treatment Services for the Nassau County
Emergency Operations Center at 77150 Citizens Circle, Yulee, FL, 32097, per
attached RFQ as Acknowledged.

3. Equipment Maintenance for (2) each Liebert air handlers and condensers. Air
Handler(s) model # is BF067A and Condenser(s) model # is CSF083, located at
Nassau County Judicial Annex at 76347 Veterans Way , Yulee, FL, 32097, per
attached RFQQ as Acknowledged.

Tasking Schedule:

[1 WWG acknowledges and will conform to the three (3) Pages of Trane Tasking for the
two (2} Chillers as presented with RFQ,

] WWG acknowledges and will conform to the SOW for EOC Building, including
Cascade Water Treatment’s involvement as a committed supplier,

[] WWG acknowledges and will conform to the SOW for the two (2) Liebert Units as
presented in the RFQ.

{1 WWG acknowledges the required current Liebert Certification as described and as
attached

[] WWG acknowledges that the Corporation, if successful, will provide certificates of
insurance for liability and workers comp. coverage if awarded the job, Effective Dates for
service will be from Qctober 1, 2013 to September 30, 2013. Nassau County Board of
Commissioners will be an entity named on the declaration page. This applies to all three
(3) Bid components as listed.

(Continued)




Page Two

Note: Customer will be provided a written service report and equipment log sheet upon
completion of every inspection service. This report will be reviewed by our Setvice
Manager prior to being submitted to you. In the event there are any problems or
deficiencies found we will provide you with a written quotation for corrective action.

Concepts II Service Program

W.W. Gay Building Services Division agrees to provide labor and materials necessary to
perform (1) annual and (3) quarterly operational inspections on the equipment listed in
the RFQs.

The cost to provide subject services as described will be as indicated below per year
billed quarterly at the broken out amount.

Total Quarterly
Chiller Maintenance Proposal $3,307.00 $ 826.75 -
EOC Maintenance Proposal $ 9,897.00 $2,474.25
Liebert Maintenance Proposal $2,987.00 $ 746.75

Thank you for this opportunity to support the County’s efforts. Please advise us as
necessary.

Sincerely,

W, W. GAY MECHANICAL CONTRACTOR, INC.

Fred Miller

Fred L. Miller
Building Services
Project Manager

Ce:  File

Our Emplopees qre the BEST in the Business!
524 Stocklon Street * Jucksonville, FL 32204 * (904) 394-7990
Mechanival CMC - 003140 Plumbing CFC - 019134




Nasgsau County Board of County Commissioners
Request for Quotation Form

Requesting Department: Facility Maintenance Department Date: 7-29.13
Department Address: 45195 Musslewhite Rd., Callahan, Fl, 32011

Contact: Bill Howard

Contact email: bhoward @ nassaucountyfl.com

Department Phone: __904-548-4969 off., cell ~ 904-753-0373
Department Fax: 904-548-4509

Product(s)/Service(s) to be purchased (list all specifications and requirements):

Provide a_ quotation for quarterly preventative wmaintenance for Trane RTAC 200
MODEL chillers. Serial #s are UQO3E09428 AND UQ3E(9429, Chillers are located at Nassan
County Judicial Annex at 76347 Veterans Way , Yulee, FI. 32097, See attached scope of work,

Service dates are from Qctober 1, 2013 to September 30, 2014,

» If additional/aiternate scope of service or product is recommended, please providew a
separate attachment; Additional Attachment Yes No

*Alf payments for products /services are as per Florida Statutes 218.73 & 218.74 (Terms net 45 days), *

Please submit written response by: 8-23-13
(Date)
Faxed / Scanned to Yendor on to the attention of

To be completed by vendor:
Vendor Name: WW Gay Mechanical Contractor, Inc.

Address: 524 Stockton Street
Jacksonville, FL 32204-2500
Phone: (904) 394-7609 Fax:  (904) 394-7944
Contact: Fred Miller; Building Services Project Manager
Email; fmiller@wwpgme.com

{ : .
q ﬁrvd I3

Signature Date

Attached is [Iwmten te from our company, which is valid for ____ 60 ___ days.

Comments:




Nassau County Board of County Commissioners
Request for Quotation Form

Requesting Department: Facilities Maintenance Date: 7-29-13
Department Address: 45195 Musslewhite Rd., Callahan, FL, 32011
Contact: Bill Howard

Contact email: bhoward @nassaucountyfl.com
Department Phone: __904-548-4969 office, 904-753-0373 cell
Department Fax; 904-548-4309

Product(s)/Service(s) to be purchased (list all specifications and requirements):

Please fill out and return form with quote and refer to scope of work attached to RFO form in
quote. Please provide a quote for preventative maintenance and water treatment ag listed in
attached scope of work for the Nassau County Emergency Qperations Center at 77150 Citizens
Circle, Yulee, FL., 32097, Please state in quote that certificates of insurance for liability and
workers _compensation  will _be provided with the Nassau County Board of County
Comumissioners listed as the certificate holder upon award of ob. Service dates are to start on 10-

1-13 and un untii 9-30-14,

| > If additional/alternate scope of service or product is recommended, please provide as a
separate attachment: Additional Attachment Yes No i

*All payments for products /serviees are as per Florida Statutes 218,73 & 21874 (Terms net 45 days). *

Please submit written response by: 8-23-13
(Date)
Faxed / Scanned to Vendor on to the attention of

To be completed by vendor:
Vendor Name: WW Gay Mechanical Contractor, Inc,

Address: 524 Stockton Street
Jacksonville, FL 32204-2500
Phone: (904) 394-7609 Fax:  (904) 394-7944
Contact; Fred Miller; Building Services Project Manager
Email: fmiller@wwgmc.com

Attached is a writtengauote from our company, which is valid for ___ 60 __ days.
Rva -
U q-fvq-

Signature Date

Comments:




Nassau County Board of County Commissioners
Request for Quotation Form

Reguesting Department: Facilities Maintenance Depariment Date: 7-29-13
Department Address: 45195 Musselwhite Road, Callahan, F1,32011

Contact: Bill Howard

Contact emaik: bhoward @nassaucountyfl,com

Department Phone; _(904)-548-4969 or cell (904)-753-0373
Department Fax: (904)-548-4509

Product(s)/Service(s) to be purchased (list all specifications and requirements):

Please provide the cost for quarterly Preventative Maintenance program for 2 each Licbert air
handlers and condensers. Air Handler model # is BFO67A and Condenser model # is CSFO83,
Please provide Liebert certification as approved vendor for service to ensure warranty stays in
effect, P.M. Program shall include a check of the following, Check general condition of

equipment, check operation, sound and vibration, replace filters, oil motors and lube bearings as
needed, check drive belis, and sheaves wear, and alignment, check supply fan wheel and

housing, check condenser and condenser fan blades, check fan shaft bearings, clean condensate /

humidifier pan and drain, clear drain lines, install drain pan treatment, check condensate pump

operation, check supply air fan motor amperage and voltage, check condenser refrigerant
pressures, check evaporator refrigerant pressures, check refrigerant charge, check for oil and
refrigerant leaks (visual inspection), check compressor motor amperage and_voltage, check
system superheat and sub-cooling, check compressor mounting bolts and springs, check starter,
contacis, and operation, inspect electrical components and connections, check compressor
crankcase heaters, check humidifier amperage and voltage, check heater amperage and voltage,
check set points and alarm points, check TX Valve operation, inspect equipment for energy
efficient operation, check evaporator and condenser coils for physical damage. Please state in

our quote that you will provide certificates of insurance for liability and workers comp.,
coverage if awarded the job, Dates for service will be from October 1, 2013 to September 30,

2013.

[ > If additional/alternate scope of service or product is recommended, please provide ag a —_]
| separate attachment: Additional Attachment Yes No §Z ]

L4

*All payments for products /services are as per Rlorida Statutes 218.73 & 218.74 (Terms net 45 days), *

Please submit written response by: 8-23-13
(Date)
Faxed / Scanned to Vendor on to the attention of

To be completed by vendor:
Vendor Name: 'WW Gay Mechanical Contractor, Inc,

Address: 524 Stockton Street

Jacksonville, FL 32204-2500
Phone: (504 394-7609 Fax:  (904) 394-7944
Contact: Fred Miller; Building Services Project Manager

Email: fmiller @ wwgme.com




Attachment 1

Attached Wmaitf from our company, which is valid for ___60 ____ days.
‘ 1
}. AV g: \3

Signaturc Date

Comments: __




EMERSON

Emerson Network Power
Liebert Corporation

This acknowledges that

Billy Sohm

has successfully completed Emersor/Liebert’s

PCT206F
DS/iCOM with Networking

course and is hereby awarded this certificate of achievement

{Anthorized to perform startups, warranty «nd mainterance work on all products covered in this class.)

7 ,
/< %\ N{rc‘{ /d Q e XaPs
77

Ron Deppe
Training Instructor

Julv 16 -18_ 2012 2.8 CELis
Date =28 Contact Hours

——




Nassau County Board of County Commissioners
Request for Quotation Form

Requesting Department: Facility Maintenance Department Date: 7-29-13
Department Address: 45195 Musslewhite Rd., Callahan, Fl, 32011

Contact: Bill Howard

Contact email: bhoward(@nassaucountyfl.com

Department Phone: __904-548-4969 off., cell — 904-753-0373
Department Fax: 904-548-4509

Product(s)/Service(s) to be purchased (list all specifications and requirements):

Provide a quotation for quarterly preventative maintenance for Trane RTAC 200
MODEL chillers. Serial #s are U03E09428 AND U0Q3E09429, Chillers are located at Nassau
County Judicial Annex at 76347 Veterans Way , Yulee, FL, 32097, Sce attached scope of work.

Service dates are from October 1, 2013 to September 30, 2014,

» If additional/alternate scope of service or product is recommended, please provide as a
separate attachment: Additional Attachment Yes No

*All payments for products /services are as per Florida Statutes 218,73 & 218.74 (Terms net 45 days). *

Please submit written response by: 8-23-13
{Date)
Faxed / Scanned to Vendor on to the attention of

To be completed by vendor:
Vendor Name: _Air-Masters HVAC Mechanical Services

Address: 14615 Berringer Ln
Jacksonville, F1 32258
Phone: 904-887-9444 Fax: 904-292-2513
Contact: Tim Fredrickson
Email: air-mastersatt.net

Attached is a written quote from our company, which is valid for 60 days.

T7im Fredrickson 8/21/2013




Signature Date

Comments:




Air Conditioning-Heating-Refrigeration
-HVAC Mechanical Services-

Bill Howard

Maintenance Supervisor RE: Nassau County Judicial Annex
45195 Mussel White Rd 76347 Veterans Way

Callahan, Fl 32011 Yulee, FL, 32097

Re: Trane Heli-Roto Chiller Maintenance

Dear Bill,
We are pleased to submit this proposal for maintenance for the Two-Trane Heli-Roto Chillers at the
Judicial Annex. Air-Masters scope of work will be as follows:

Mid-Season Running Inspection

o Please seo attached customer/ manufacture recommendations and requirements.
¢ Will adhere to these attached requirements.

Comprehensive Annual Inspection Service
o Please see attached customer/ manufacture recommendations and requirements.

o Will adhere to these attached requirements.

Total Maintenance Cost  $3.402.00

Respectfully,
Tim Fredvickson
8/21/2013
Acceptance
Date

P.O. Box 10512 * Jacksonville, FL 32247

air-masters@att.net * air-mastershvac.com
PH# 904-887-9444 * Faxit 904-292-2513

“Air-Masters is a green contractor, Certified by the EPA”




MTD-SEASON RUNNING INSPECTION
ROT-330

Check e generdl operation of the unit,

Lt_?g_ﬂic opcraﬁng temperalutes, prexsures, voltages, snd anmiperages.

Chieck the operation of the conteol pireuil.

Check the eperation of the lbrication system,

Check the operation of the motor und starter,

Analyze the recorded dutla. Compare the data to the eripinal design conditions.
Review operating procedutes with aperating persomnel,

Provide o written report of compiéted work, operation log and indicate any uncorreted
deficiencies detected.

R N
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TRANE HELI-ROTOR CHILLERS, A-C
COMPREATNSIVE ANNUAL INSPECTION SKRVICE
UFL-350

Repord in with the Customer Representative,
Recopd and repori abhermal conditions, measwements taken, gle,
Review custonter logs with the customer for operational pinblems and treads,

Genoral Assembly

) Inspect for leaks and report Jeak check resubl,

b} Repair minor leaks as required (e.g. valve packing, Rare nufs),

€] Calewiate the refrigerant losa rate and Teport the resulis to the customer,

d) Checkl the condenser fans for closranges and free speration.

e} Cheek tlghtness of condenses fan motor mouinting brackets,

1} Check the s¢b screws on the fan shafis,

g} Visually inspeat the condenser coll for cleantiness,

W Verify the perfornance of the fan control Inverter VEL, If epplicable.

iy Cirease bearingd as requised, '

Cantrols and Saletivs

a} Inspoct the contrel panet for ¢loantiness,

by lnspect whing and connections for lightness and shgns of gvetheating and discoloration,
¢} Verify the werking condition of alf indleator/alarm lUghts and LED/ALCD digplays.
d) Test oil pressitre salfety device (as wquired). Calibrate and record setitng.

¢} Tos( the operation of the chilled water pump starter suxiliary contacis,
Lubrication Systetn

a} Poll il sample for spectroscoplo analysis.

b} Testoil for ackd éontent and discaloration.

¢ Make recommendations (o the customer based on the results of the test,

a4y Verify the operation of the oif heaters,

Motor and Starter

a) Clean the starter cabiuet and starier components.

by Inspect wiring snd conncelions far tightness and signs of overheating and discoloration,
¢) Check the condition of the coutaety for wear and pliting.

d) Check contactors for free and smooth operation,

) Cheek oli prechanical linkages for wear, security and clearsnces.

) Verlfy tighiness of the mplor terminal connections.

g} Meg the motor and secord readings.

hy Verify the ojieration of the electricsl intetlacks,

1} Measure voltago and record. Valtage should be pominal voltage +10%.




1.

CONDENSER CLEANING
AIR-COOLED CDND_ENSF.RS {110-200 Tons}
CDE-2200

Clean ai-cooled condenser annualy




Nassau County Board of County Commissioners
Request for Quotation Form

Requesting Department: Facility Maintenance Department Date: 7-29-13
Department Address: 45195 Musslewhite Rd., Callahan, Fl, 32011

Contact: Bill Howard

Contact email: bhoward@nassaucountyfl.com
Department Phone: _ 904-548-4969 off., cell — 904-753-0373
Department Fax: 904-548-4509

Product(s)/Service(s) to be purchased (list all specifications and requirements):

Provide a_quotation for guarterly preventative maintenance for Trane RTAC 200
MODEL chillers. Serial #s are U03E09428 AND UQ3E09429. Chillers arc located at Nassau
County Judicial Annex at 76347 Veterans Way , Yulee, FL, 32097, See attached scope of work.,

Service dates are from Qctober 1, 2013 to September 30, 2014,

» If additional/alternate scope of service or product is 1'ecommended, please provide as a
separate aftachment: Additional Attachment Yes X No

*All payments for products /services are as per Florida Statutes 218.73 & 218.74 (Terms net 45 days). *

Please submit written response by: 8-23-13
{Date)
Faxed / Scanned to Vendor on to the attention of

To be completed by vendor:
Vendor Name: Trane U.S.A. Inc.

Address: 8929 Western Way
Jacksonville, Fl 32256
Phone: 904-728-6931 Fax:904-596-0688
Contact: Walt Herndon
Email; wwherndon@trane.com

Attached is a written quote from our company, which is valid for 30 days from Oct 1, 2013.

Ll sl A

Signature Date

Comments:




WE BMAKE BUILINNGS WORK BETTER FOR LIFE

Huilding Services

Trane U.S. Inc.

8929 Western Way
Jacksonville, FL 32256-8391
Phone: (904) 728-931

Fax: (904) 596-0688

August 19, 2013

Bill Howard Site Address:

Nassau County Courthouse Nassau County Courthouse
24100 William Burgess Boulevard 24100 William Burgess Beulevard
Yulee, FL 32097 Yulge, FL 32097

Project Naine: Nassau County Courthouse 2013 S/A Bid

We are pleased to offer you this proposal for performance of Trane's Factory Specifications for the Equipment listed. Services
will be performed using Trane's Exclusive Service Procedurs f o ensure you get full benefit of our extensive service experience,
coupled with the distinct technical expertise of an HYAC Equipment manufacturing leader. Our innovative procedure is
environmentally and safely conscious, and aligns expectation of work scope while providing efficient and productive delivery of
services.

Equipment List

Equipment Qty | Manufacturer Model Number Serial Number
Alr-Cooled Chiller 1 Trane RTAC2004UF U03EQS428
Air-Cooled Chiller 1 Trane RTAC2004UF U03E09429
Description Quantity Per Term
RTAC Annual (Water Coll Cleaning) 1
RTAC Operatlonal Quarterly Inspection 3
Total Investient for this Service:.......... reeteerevanaresenertraarsrere Feeeerenath ey rae et rerna reeesaetsnn ey $3,175.00

Clarifications

1. This agreement is subject fo Customer's acceptance of the atlached Trane Terms & Conditions —~ Quoted Service
2. Any service not listed is not included.

3. Work will be performed during normal Trane business hours.

4. This propesat is valid for 30 days from October 1, 2013.

| appreciate the opportunity to earn your business, and look forward to helping you with alf of your service needs. Please

contact me if you have any questions or concerns.

Sincerely, CUSTOMER ACCEPTANCE
" - 73 o= # 4 . /

ct’{‘i/éfﬁ Ll il Authorized Representative
Wait Herndon

Account Manager -
Printed Name

Titlle

Purchase Order

Acceptance Dale
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COMPREHENSIVE ANNUAL INSPECTION SERVICE
RTAC

Report in with the Customer Representative.
Record and report abnormal conditions, measurements taken, etc.
Review customer logs with the customer for operational problems and trends.

General Assembly

a) Inspect for leaks and report leak check result,

b) Repair minor leaks as required (e.g. valve packing, flare nuts).

¢) Calculate the refrigerant loss rate and report the results to the customer,

d) Check the condenser fans for clearances and free operation. Clean coils annually.

¢) Check tightness of condenser fan motor mounting brackets.

f) Check the set screws on the fan shafts,

g) Visually inspect the condenser coil for cleanliness, clean coils,

h) Verify the performance of the fan control inverter VFD, if applicable.

i) Grease bearings as required,

Controls and Safeties

a) Inspect the control panel for cleanliness.

b) Inspect wiring and connections for tightness and signs of overheating and
discoloration,

¢} Verify the working condition of all indicator/alarm lights and LED/LCD displays.

d) Test oil pressure safety device (as required). Calibrate and record setting.

e) Test the operation of the chilled water pump starter auxiliary contacts.

Lubrication System

a) Pull oil sample for spectroscopic analysis.

b) Test oil for acid content and discoloration.

¢) Make recommendations to the customer based on the results of the test.

d) Verify the operation of the oil heaters.

Motor and Starter

a) Clean the starter cabinet and starter components.

b) Inspect wiring and connections for tightness and signs of overheating and
discoloration.

¢} Check the condition of the contacts for wear and pitting.

d) Check contactors for free and smooth operation.

e) Check all mechanical linkages for wear, security and clearances.

f) Verify tightness of the motor terminal connections,

g) Meg the motor and record readings.

h) Verify the operation of the electrical interlocks.

i) Measure voltage and record, Voltage should be notninal voltage £10%.




L.
2.
3.
4,
5.
6.
7.
8.

RUNNING INSPECTION
RTAC

Check the general operation of the unit,

Log the operating temperatures, pressures, voltages, and amperages.

Check the operation of the control circuit.

Check the operation of the lubrication system.

Check the operation of the motor and starter.

Analyze the recorded data, Compare the data to the original design conditions.
Review operating procedures with operating personnel.

Provide a written report of completed work, operation log and indicate any
uncorrected deficiencies detected.




TERMS AND CONPITIONS - QUOTED SERVIGE

“Company” shall mean Trane U.8. Inc..

1. Acceptance. These terms and conditions are an Integral part of Company’s offer and form the basls of any agreement (the “Agresment”) resuliing
from Company’s proposal (the "Proposal™} for the servicss (the “Services”) on equipment llsted In the Proposal (the *Covered Equipment”}. The Proposal
is subject to acceptance In writing by the party to whom this offer Is made or an authorized agent "Customer?)} delivered to Company within 30 days from
the date of the Proposal. If Customer’s order Is an acceptance of the Proposal, without the addition of any other terms and conditions of sale or any other
modification, this document shall be treated solely as an acknowledgment of such order. if Customers order is expressly conditioned upon the
Company’s acceptance or assent to terms and/or conditfons other than those expressed hereln, retun of such order by Company with these terms and
conditions attached or referenced serves as Company’s notice of objection to Customer’s terms and as Company’s counter-offer to provide Services in
accordance with scope and ferms and conditlons of the criginal Proposal. If Custiemer does notreject or object in writing to Company within 10 days, the
Company’s counter-offer will be deemed accepted, Customer's acceptance of goods and/or Services by Company will In any event constitufe an
acceplance by Customer of these terms and conditlons. This Agreement is subject to credit approval by Company. Upon disapproval of cradit, Company
may delay or suspend performance or, at its option, renegotiate prices and/or terms and conditions with Customer. If Company and Customer are
unable to agree on such revisions, this Agreement shall be cancefled without any liabilily, other than Customer’s obligation to pay for Services rendered
by Company to the date of cancellation.

2, Services Fees and Taxes. Fees for the Servicas (the “Service Fea(s)™) shall be as set forth in the Proposal and are based on performance during
regular business hours, Fees for outside Company’s normal business hours and any after-hours services shall be billed separately acconding to then
prevalling overtime or emergency laborlabour rates. In addition fo the stated Service Fes, Customer shall pay all taxes not legally required to be pald by
Company or, alternatively, shall provide Company with acceptable tax exemption certificates. Customer shall pay all costs {including atterneys'’ fees)
incurred by Company In altempting to collect amounts due,

3. Payment. Payment Is due upon recelpt of Company’s involce, Gompany reserves tha right to add fo any account outstanding for more than 30 days
a service charge equal to the Tesser of the maximum alfowable legal interest rate or 1.6% of the princlpal amount due at the end of each month,
Customer shafl pay all costs (Including attorneys’ fees) incurred by Company fn attempling to collect amounts due or otherwise enforcing these terms
and conditions.

4. Customer Breach. Each of the following evenis or conditions shall constitute a breach by Customer and shall give Company the right, without an
eleclion of remedies, to terminate this Agreement or suspend performance by defivery of writtan notice declaring temnination, upon which event
Customer shall be liable to the Company for all Senvices furnished to date and all damages sustained by Company (including lost profit and overhead):
(1) Any fallure by Customer to pay amounis when; or (2) any general assignment by Customer for the benefit of its credilors, or if Customer becomes
bankrupt or insolvent or takes the henefit of any sfatlufe for bankrupt or insolvent debtors, or makes or proposes to make any proposal or arrangement
with creditors, or If any steps are taken for the winding up or other termination of Customer or the liguidation of Hs assets, or if a truslee, receiver, of
similar person Is appointed over any of the assets or Interests of Customer; (3) Any representation or warranly fumished by Customer n connection with
this Agreement is false or misleading In any material respect when made; or {4) Any fallure by Customer to perform or comply with any material provision
of this Agreement.

6. Performance. Company shall perform the Services in accordance with Industry standards generally applicable In the area under similar
clrcumstances as of the time Company performs the Services. Company Is not liable for any ¢laims, damages, losses, or expenses, arsing from or
related to work dene by or services provided by individuals or entilies that are not employed by or hired by Company. Company may refuse to perform
any Services or work where working conditions could endanger property or put at risk the safety of people. Unless otherwise agreed {o by Customer and
Company, at Customer's expense and before the Services begin, Customer will provide any necassary access platforms, catwalks to safely perform the
Sernvices in compliance with OSHA or state industrial safety regulations.

6. Exclusions. Unless expressly included in the Proposal, the Services do not include, and Company shall not be liable for, any of the following:

(a) Any guarantee of room conditions or system performance;

(b) Inspection, cperation, maintenance, repatr, replacement or performance of work or services outside the Seivices;

(c) Damage, repairs or replacement of parls made necessary as a result of the acts or omission of Customer or any Event of Force Majeure;

(d) Any claims, damages, losses, or expensss, ansing from or related to conditions that existed in, on, or upon the premises befora the effective date of
this Agreement {"Pre-Existing Conditions”) Including, without limitation, damages, losses, or expenses involving a Pre-Existing Condition of building
envelops Issues, mechanical Issues, plumblng issues, and/or indoor air quality issues involving mold/mould and/er fungi; and

(e} Replacement of refrigerant Is excluded, unless replacement of refrigerant is expressly stated as included with the Proposal.

7. Warranty, Company warrants that: (a) the material manufactured by Company and fumished hereunder Is free from defects in material and
manufaciure for a period of 12 months from the earlfer of the date of equipment start-up or replacement and (b} the laborflabour portion of the Services
Is warranted to have been properly performed for a period of 80 days from date of completion (the "Wamranty™). Company obligations of equipment
start-up, if any are stated in the Proposal, are coterminous with the Warranty period. Defects must be reported to Gompany within the Warranty perfod.
Company’s obligation under the Wamanty Is limited to repairing or replacing the defective part al its optien and to correcting any impropery performad
laborflabour, No liability whatsoever shall atach to Company untli the Services hava been paid for In full. Exclusions from this Wamanty Include damage
or failure arising from: wear and tear; corrosion, erosion, deterloration; Customer's failure to follow the Company-provided maintenance plan; and
modifications made by others to Company's equipment. Company shall not be obligated to pay for the cost of lost refrigerant or lost product. Additional
terms and conditions of wamanty coverage are applicable for refrigeration equipment. Some components of Company equipment may be warranted
directly from the component supplier, In which event thls Company Warranty shalt not apply fo those components but shall be pursuant to the warranty
giiven by such component supplier. Notwithstanding the foregoing, all waranties provided hereln terminate upon termination or canceliation of this
Agreement. Equipment, material and/for paris that are not manufactured by Company are not warranted by Company and have such warranties as may
be extended by the respective manufacturer. THE WARRANTY AND LIABILITY SET FORTH IN THIS SECTION ARE IN LIEU OF ALL OTHER
WARRANTIES AND LIABILITIES, WHETHER IN CONTRAGCT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING
IMPLIED WARRANTIES OF MERCHANTASILITY AND FITNESS FOR A PARTICULAR USE OR FITNESS FOR A PARTICULAR PURPOSE
AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE, UNLESS EXPRESSLY WARRANTED IN WRITING FOR CERTAIN
HUSSMANN BRANDED EQUIPMENT, COMPANY MAKES NO REPRESENTATION OR WARRANTY EXPRESS OR IMPLIED REGARDING
PREVENTION BY THE SCOPE OF SERVICES, OR ANY COMPONENT THEREOF, OF MOLD/MOULD, FUNGUS, BACTERIA, MICROBIAL
GROWTH, OR ANY OTHER CONTAMINATES. COMPANY SPECIFICALLY DISCLAIMS ANY LIABILITY IF THE SCOPE OF SERVICES OR ANY
COMPONENT THEREOF 1S USED TO PREVENT OR INHIBIT THE GROWTH OF SUCH MATERIALS. THE WARRANTY AND LIABILITY SET
FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER IN CONTRACT OR IN NEGLIGENCE,
EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FIiTNESS FOR A
PARTICULAR PURPOSE.

8, Indemnity, Company and Custorner shall indemnify, defend and hold hammless each other from any and all claims, actions, costs, expensas,
damages and liabilities, Incuding reasonable attomeys' fees, resuiting from death or bodily injury or damage to real or personat property, to the extent
caused by the negligence or misconduct of the indemnlfying party Company, and/or its respective employees or authorized agents in connection with
thelr activities within the scope of this Agreement. Neither party shall indemnify the other against claims, damages, expenses, or Habilities 10 the extent
altributable to the acts or omissions of the other parly. Ifthe paries are both at fault, the obligation to Indemnify shail be proportional to their relative fault.
The duty to Indemnify will continue In full force and effect, notwithstanding the expiration or early termination hereof, with respect to any claims based on
fatis or conditions that occumred prior to expiration or termination.

9. Limitatlon of Llabllity. NOTWITHSTANDING ANYTHING TO THE GCONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE (INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT
LOSS, LOST REVENUE OR PROFITS), OR PUNITIVE DAMAGES WHETHER CLAIMED UNDER CONTRACT, WARRANTY, NEGLIGENGE,




STRICT LIABILITY OR ANY OTHER LEGAL THEORY OR FACTS, Should Company neverlheless be found liabla for any demages they shall be
limited to the purchase price of the Services for ong location over a 12 month term. IN NO EVENT SHALL SELLER BE LIABLE FOR ANY DAMAGES
RESULTING FROM MOLD, FUNGUS, BACTERIA, MICROBIAL GROWTH, OR OTHER CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS.
10. Ashestos and Hazardous Materials. Company's services expressly exclude any identification, abatement, cleanup, control, disposat, removal or
other work connected with asbestos or other hazardous materials (collectively, "Hazardous Materials®), Should Company become aware of or suspect
the presence of Hazardous Materials, Company may immediately stop work fn the affected area and shall notify Customer. Customer wili be responsible
for taking any and alf aclion necessary to correct the condition In accordance with ali applicable laws and regulations. Customer shall ba exclusively
responsible for any claims, fiability, fees and penalties, and the payment thereof, arising out of or relaling fo any Hazardous Materials on or about the
premises, not brought onte the premises by Company, Company shall be required to resume performance of the services only when the affected area
has been rendered hammless.

11. Insurance, Company agrees to maintain the following insurance during the term of the contract with limifs not less than shown below and will, upon
reguest from Customer, provide a Certificate of evidencing the following coverage:

Commaercial General Llabliity  $2,000,000 per occurrence

Automobile Liability $2,000,000 CSL

Workers Compensation Statutory Limits

If Customer has requested to be named as an additional insured under Company's insurance policy, Company will do so but only subject to Company's
manuscrpt additional insured endorsement under lfs primary Commercial General Liability policles. In no event does Company waive its right of
subrogation.

12. Force Majeure. Company's duty to perform under this Agreement Is contingent upon the non-occurrence of an Event of Force Majeure. (f Company
shall be unable to carry out any material obligation under this Agreement due to an Event of Force Majeure, this Agreement shall at Company's election
(1} remain in effect but Company’s obligations shall be suspended until the uncontrollable event terminates or (i} be terminated upon ten (10} days notice
to Customer, In which event Customer shall pay Company for all parts of the Services fumished te the date of terminatlon. An "Event of Force Majeure”
shall mean any cause or event beyond the control of Company. Without limiting the foregoing, “Event of Force Majeure” Includes: acts of God; acts of
terrorism, war or the public enemy; flood; earthquake; lightning; tornado; stomm; fire; civil disobedience; pandemic Insumections; riots; labor disputes;
labor or material shortages; sabotage; restraint by court order or public authority (whether valid or invalid), and action or non-action by or inability to
obtain or keep in force the necessary governmental authorizations, permits, licenses, certificates or approvals if not caused by Company and the
reguirements of any applicable govemment in any manner that diverts either the material or the finished product to the direct or indirect benefit of the
government.

13. General. Except as provided below, to the maximumn extent provided by law, this Agreement is made and shall be interpreted and enforced in
accordance with the laws of the state or province in which the Services are performed. Any dispute arising under or relating to this Agreement that is not
disposed of by agreement shall be decided by lifigation in a court of competent jurisdiction iocated in the stale or province in which the Services are
parformed. To the extent the premises are owned andfor operated by any agency of the Federal Govemment, determinatfon of any substantive issue of
law shatl be according to the Federal common law of Govemment conlracis as enunciated and applied by Federa! judiclal bodies and boards of contract
appeals of the Federal Govemnment. This Agreament contains all of the agreements, representations and understandings of the pariies and supersedes
&ll previous understandings, commitments or agreements, orat or writlen, related to the subject maiter hereof. This Agreement contains all of the
agresments, representations and understandings of the parties and supersedes all pravious understandings, commitments or agreemenls, oral of
wiitlen, related to the subject matter hereof. Except as provided for Service Fes adjustments, this Agreement may not be amended, modified or
terminated sxcept by a writing signed by the parties hereto. No documents shall be incorporated herein by reference excepl to the extent Companyis a
signatory thereon. [f any term or condition of this Agreement is invalid, filegal or Incapable of belng enforced by any rule of law, all other terms and
conditlons of this Agreement will nevertheless remain in full force and effect as long as the economic or legal substance of the transaction contemplated
hereby Is no! affected in @ manner adverse to any party hereto. Customer may not assign, fransfer, or convey this Agreement, or any part hereof, without
the written consent of Company. Subject to the foregoing, this Agreement shall bind and Inure to the benefit of the parties hereto and their permitted
successors and asslgns. This Agreement may be executed in several counterparts, each of which when executed shall be deemed to be an original, but
all together shall constitute but one and the same Agreement. A fully executed facsimile copy hereof or the several counterparts shall suffice as an
original. No modifications, additions or changas may be made lo this Agreement except In a writing signed by Gompany.

14, Equal Employment Opportunity/Afflrmative Action Clause. Company is & federal contractor which complies fully with Executive Order 11246, as
amended, and the applicable regulations contained in 41 C.F.R. Parls 60-1 through 60-60, 29 U.8.C. Seclion 793 and the applicable regulations
contained in 41 C.F.R. Part 80-741; and 38 U.5.C. Section 4212 and the applicable regulations contalned in 41 C.F.R. Part 60-260 In the Unlted States
and with Canadian Charler of Rights and Freedoms Schedule 8 to the Canada Act 1882 (U.K.) 1982, c.11 and applicable Provincial Human Rights
Codes and empioyment law in Canada.

15. U.5. Goverinment Contracts. The following provision appllies only to direct sales by Company to the US Government. The Parlies
acknowledge that all items or services ordered and deliverad under this Agreement / Purchase Qrder are Commerclal ltems as defined under Part 12 of
the Federal Acquisition Regufation (FAR). In particular, Company agrees 1o be bound only by those Federal contracling clauses that apply to
“commercial® suppllers and that are contalned In FAR 62.212-5(e)(1). Company complies with 52.219-8 or 52.219-9 in its service and installation
contracting business. The following provision apples enly to indirect sales by Company to the US Government. As a Commercial item
Subeontractor, Company accepis only the following mandatery fiow down provisions: 52.219-8; 52.222-26; 52.222-35; 52.222-36; 52.222-39; 52.247-64.
if the Services are in connection with a U.S. govemnment contract, Customer agrees and hereby certifies that it has provided and will provide current,
accurate, and complete information, representations and certificalions to all government officlals, Including but not limited fo the confracting officer and
officials of the Small Business Adminlstration, on ail matiers related to the prime contract, including but not limited to all aspects of its ownership,
eligibility, and psriormance. Anything hereln notwithstanding, Company will have no obligalions fo Customer unless and until Customer provides
Company with a true, comect and complete executed copy of the prime contract. Upon request, Customer wili provide copies to Company of all
requested writlen communicatiens with any government official related to the prime contract prior to or concurrent with the execution thereof, Including
but not limited to any communications retated to contractor's Customer's ownership, eligibility or performance of the prime contract. Customer will obtain
wriften authorization and appreval from Company prior {o providing any govemment officlal any information about Company's performance of the
Services that are the subject of this offer or agreement, other than the Proposal or this Agreement.

1-10.48 (8511)
Supersedes 1-10.48 {0610)




Nassau County Board of County Commissionets
Request for Quotation Form

Requesting Department: Facility Maintenance Department Date: 7-29-13
Department Address: 45195 Musslewhite Rd., Callahan, FI, 32011

Contact; Bilt Howard

Contact email; bhoward@nassaucountvﬂ.coin

Department Phone: __904-548-4969 off., cell ~ 904-753-0373
Department Fax: 904-548-4509

Product(s)/Service(s) to be purchased (list all specifications and requirements):
Provide a quotation for quarterly preventative maintenance for Trane RTAC 200
MODEL chillers. Serial #s are U03E09428 AND U03509429, Chillets are located at Nassau

County Judicial Annex at 76347 Veterans Way , Yulee, FL, 32097, See attached scope of woik,

Service dates are fiom October 1, 2013 fo September 30, 2014.

» If additional/altetnate scope of setvice or product is recommended, please provide asa
separate attachment: . Additional Attachment Yes No

*All payments for products /services are as per Florida Statutes 218,73 & 218,74 {Terms net 45 days). *

Please submit written response by: - _8-23.13
(Date}
Faxed / Scanned to Vendor on to the attention of

To be completed by vendot:
Vendor Name: Johnson Controls

Address: 4820 Executive Park Court, Ste. 109
Jacksonville, ¥L 32216

Phone: 904-588-4874 Fax: 904-733~3335

Contact; Michele Marks o

Email: michele.marks@ijci.com

Attached is a written quote from our company; whlch is valid for_ 60 days.

%/&7/&{/6/’ Mf;«e August 14, 2013

atme Date




Planned Service

CUSTOMER
NASSAU COUNTY BOARD OF
COMMISSIONERS

lLOCAL JOHNSON CONTROLS OFFICE
4820 EXECUTIVE COURT
JACKSONVILLE, FL 32216
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DATE
9/1/2013

Partnering with you to deliver value-driven solutions

A Planned Service Agreement with Johnson Controls provides you with a customized service
strategy designed around the needs of your facility. Our approach features a combination of
scheduled, predictive and preventative maintenance services that focus on your goals.

As your building technology services partner, Johnson Controls delivers an unmatched service
experience delivered by factory-trained, highly skilled technicians who optimize operations of
the buildings we work with, creating productive and safe environments for the people within.

By integrating our service expertise with innovative processes and technologies, our value-
driven planned service solutions deliver sustainable results, minimize equipment downtime and
maximize occupant comfort.

AYORK METASYS® Johnson Il

BY JOHNSON CONTROLS Controls

BY JOHNSON CONTROLS




JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR NASSAU COUNTY BOARD OF COMMISSIONERS

Execuiive Summary

PLANNED SERVICE PROPOSAL FOR NASSAU COUNTY BOARD OF
COMMISSIONERS

Dear Bill:

We value and appreciate your interest in Johnson Controls as a service provider for
your building systems and are pleased to provide a value-driven maintenance solution
for your facility. The enclosed proposal outlines the Planned Service Agreement we
have developed on your facility.

Details are included in the Planned Service Agreement summary (Schedule A), but
highlights are as follows:.

» Inthis proposal we are offering a service agreement for 1 Year - starting 10/1/2013 and
ending 9/30/2014..

+ The agreement price for first year is $5,150.00; see Schedule A, Supplemental Price and
Payment Terms, for pricing in subsequent years.

» The equipment options and number of visits being provided for each piece of equipment
are described in Schedule A, Equipment list.

As a manufacturer of both mechanical and controls systems, Johnson Controls has the
expertise and resources to provide proper maintenance and repair services for your facility.

Again, thank you for your interest in Johnson Controls and we look forward to becoming your
building technology services partner.

Please contact me if you have any questions.

Sincerely,

Michele Marks
Service Sales Account Rep
(904) 732- 5424

/
Johnson ’%@
© 2013 Johnson Controls

Customer Confidential COﬁtI'OIS

Do not copy (physically, electronically, or in any other media) without the express written parmission of Johnson Controls, nc.
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Benefits of Planned Service

A Planned Service Agreement with Johnson Controls
will allow you o optimize your building’s facility :
performance, providing dependability, sustainability -
and energy efficiency. You'll get a value-driven REDUKCE FUTURE
solution that fits your specific goals, delivered with the ;
attention of a local service company backed by the
resources of a global organization.

THE 5 VALUES [l
IDENTIEY ENERGY OF PLANNED - JEEUTEI:

With this Planned Service Agreement, Johnson SancsoproRTES MAINTENANCE -

Controls can help you achieve the following five '

objectives:

1. ldentify Energy Savings Opportunities
Since HVAC equipment accounts for a major _
portion of a building’s energy usage, keeping Ay o IVE
your system performing at optimum levels may
lead to a significant reduction in energy costs.

- 4

2. Reduce Future Repair Costs
Routine maintenance may maximize the life of your equipment and may reduce
equipment breakdowns.

3. Extend Asset Life
Through proactive, factory-recommended maintenance, the life of your HVAC assets
may be extended, maximizing the return on your investment.

4. Ensure Productive Environments
Whether creating a comfortable place where employses can be productive or controlling
a space to meet specialized needs, maintenance can help you achieve an optimal
environment for the work that is being accomplished

5. Promote Environmental Health and Safety
When proper indoor conditions and plant requirements are maintained, business
outcomes may be improved by minimizing sick leave, reducing accidents, minimizing
greenhouse gas emissions and managing refrigerant requirements,

All of the services we perform on your equipment are aligned with “The 5 Values of Planned
Maintenance” and our technicians understand how the work they perform can help you
accomplish your business objectives.

Johnson yj)g@

© 2013 Johnson Controls
Customer Confidantial Controls
Do not copy {physically, eleclronically, or in any other media) without the express written permission of Johnson Contrals, tne.
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
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Personalized Account Manhagement

A Planned Service Agreement also provides you with the support of an entire team that knows
your site and can closely work with you on budget planning and asset management. Your local
Johnson Controls account management team can help guide planned replacement, energy
retrofits and other building improvement projects. You'll have peace of mind that an entire team
of skilled professionals will be looking out for what is best for your facility and budget.

A Culture of Safety

Johnson Controls technicians take safety seriously and
personally, and integrate it into everything they do. All of our
technicians participate in regular and thorough safety
training. Because of their personal commitment, we are a
leader in the HVAC service industry for workplace safety
performance. This means that you do not have to worry
about us when we are on your site.

Commitment to Customer Satisfaction

Throughout the term of your Planned Service Agreement, we will periodically survey you and

use your feedback to continue to make improvements to our service processes and products.
Our goal is to deliver the most consistent and complete service experience possible. To meet
this goal, we've developed and implemented standards and procedures to ensure you receive
the ultimate service experience — every time.

Energy & Sustainability

A more sustainable world one building at a time — Johnson Controls is a company that started
more than 125 years ago with a product that reduced energy use in buiidings. We've been
saving energy for customers ever since. Today, Johnson Controls is a global leader in creating
smart environments where people live, work and play, helping to create a more comfortable,
safe and sustainable world.

The Value of Integrity

Johnson Controls has a long, proud history of
integrity. We do what we say we will do and
stand behind our commitments. Our good
reputation builds trust and loyalty. In
recognition for our commitment to ethics
across our global operations, we are honored
to be named one of the World's Most Ethical
Companies by Ethisphere Institute, a leading
think tank dedicated to business ethics and corporate social responsibility. In addition,
Corporate Responsibility Magazine recognizes Johnson Controls as one of the top companies
in its annual "100 Best Corporate Citizens" list.

Service Plan Methodology

As part of the delivery of this Planned Service Agreement, Johnson Controls will dedicate a
tocal customer service agent responsible for having a clear understanding of the agreement

& 20113 Johnson Controls
Customer Confidential Cont{'OlS
Do not copy (physicaily, electronically, or in any other media) without the express wrilten permission of Johnson Controls, Inc.
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A high-level overview around our service delivery process is outlined below including
scheduling, emergency service, on-site paperwork, communication and performing repairs
outside of the agreement scope.

Scheduling

Preventative maintenance service will be scheduled using our automated service management
system. In advance of the scheduled service visit, our technician is sent a notice of service to a
smartphone. Once the technician acknowledges the request, your customer service agent will
call or e-mail your on-site contact to let you know the start date and type of service scheduled.

The technician checks in, wears personal protective equipment, performs the task(s) as
assigned, checks out with you and asks for a screen capture signature on the smartphone
device. A work order is then e-mailed, faxed or printed for your records.

Emergency Services

Emergency service can be provided 7 days a week, 24 hours a day, 365 days a year. During
normal business hours, emergency service will be coordinated by the customer service agent.
After hours, weekends and holidays, the emergency service number transfers to the Johnson
Controls after-hours call center and on-call technicians are dispatched as needed.

Johnson Controls is committed to dispatching a technician within hours of receiving your call
through the service line. A work order is e-mailed, faxed or printed for your records. Depending
on the terms of your agreement, you may incur charges for after hour services.

Communication

A detailed communication plan will be provided to you so you know how often we will provide
information to you regarding your Planned Service Agreement. The communication plan will
also provide you with your main contacts at Johnson Controls.

Approval Process for Non-Covered tems

Johnson Controls will adhere to your procurement process. No work will be performed outside
of the agreement scope without prior approval. Johnson Controls will work with you closely to
ensure your procurement process is followed before any non-covered item work is started.

Summary of Services and Options

Comprehensive and Operational Inspections

During comprehensive and operational inspections, Johnson Controls will perform routine
checks of the equipment for common issues caused by normal wear and tear on the equipment.
Additional tests can be run to confirm the equipment’s performance.

Routine maintenance, such as lubrication, cleaning and tightening connections, can be
performed depending on the type of equipment being serviced. Routine maintenance is one of
the keys to the five values of maintenance — it can help identify energy saving opportunities,
reduce future repair costs, extend asset life, ensure productive environments, and promote

health and safety.
/
Johnson /))X@

© 2013 Johnson Controls
Gustomer Confidential COI’ItI’OlS
Do not copy {physically, electronically, or in any other media) without the express written perrmission of Johnson Controls, Ine.
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Summary |
Thank you for considering Johnson Controls as your building technology services partner. The
following agreement document includes all the details surrounding your Planned Service

Agreement.

With planned service from Johnson Controls, you'll get a value-driven solution that can help
optimize your building controls and equipment performance, providing dependability,
sustainability and energy efficiency. You'll get a solution that fits your specific goals, delivered
with the attention of a local service company backed by the resources of a global organization.

[ We’'ll be your building technology services partner }

Johnson %K{@

© 2013 Johnsen Contrels CO!'Itl"O|S

Customer Confidential
Do not copy {(physically, elactronically, or in any other media) without the express writlen pemission of Johinson Controls, Inc.
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/
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
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Customer Name: NASSAU COUNTY BOARD OF COMMISSIONERS
Address: 416 CENTRE STRM 9 FERNANDINA BEACH FL 32034-4243
Proposal Date: 9/1/2013

Estimate #: 1-384WIBL

Johnson Controls, Inc. (*JCI"} and the Customer (collectively the “Parties”) agree Preventative
Maintenance Services, as defined in Schedule A (“Services”), will be provided by JCI at the Customer's
facility. This Planned Service Agreement, the Equipment List, Supplemental Price and Payment Terms,
Terms and Conditions, and Schedules attached hereto and incorporated by this reference as if set forth
fully herein {collectively the "Agreement”), cover the rights and obligations of both the Customer and JCI.

Options for

If Premium Coverage is selected, on-site repair services to the equipment will be provided as specified in
this Agreement for the equipment listed in the attached Equipment List.

Only the equipment listed in the Equipment List will be covered as part of this Agreement. Any changes to
the Equipment List must be agreed upon in writing by both Parties.

This Agreement takes effect on 10/1/2013 and will continue until 9/30/2014 ("Original Term”). The
Agreement will automatically renew on a year-to-year basis after the Original Term ends unless the
Customer or JCI givas the other written notice it does not want to renew. The notice must be deliverad at
least forty-five (45) days prior o the end of the Qriginal Term or of any renewal period. The Original Term
and any renewal periods are scmetimes collectively referred {o in this Agreement as the "Term”. Renewal
price adjustments are discussed in the Terms and Conditions.

Refrigerant is not included under this Agreement and will be billed separately to the Customer by JCI.

Johnson %X@

© 2013 Johnson Controls
Customer Confidential COI‘ItI’O|S
Do not copy {physicaliy, electronically, or in any other media} without the express wrritten permission of Johnson Confrols, Inc.
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The total Contract Price for JCI's Services during the 1st year of the Original Term is $5,150.00. This
amount will be paid to JCI in Annually In Advance installments. Pricing for each subsequent year of a
multiyear criginal term is set forth in the Supplemental Price and Payment Terms. All payments will be
due and payable within 30 days of the invoice date and such timely payment by Customer shall be a
condition precedent to JCI's obligation to perform its Services. A penaity of one and a half percent (1.5%)
of the amount due per month shall accrue for payments received after the payment due date. Renewal
price adjustments are set forth in the Terms and Conditions.

Invoices will be sent to the following location:

This proposal is valid for thirty days from the proposal date.

JOHNSON CONTROLS Inc.

By: Michele Marks By:

Signature: Signature:

Title: Service Salas Account Rep Date: Title: Date:
Signature; Customer PO#;

Title: Date:

JCI Branch: Jacksonville FL Service - 0245
Address: 4820 EXECUTIVE COURT
JACKSONVILLE FL 32216
Branch Phone: (904) 733-1411

Johnson ?})E@

© 2013 Johnson Controls
Customer Confidential COﬂtl’OlS
Do not copy {physically, electronically, or in any other media) without the express written permission of Johnson Controls, inc.
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Schedule_A
be sorviced

Site Addreés

416 CENTRE STRM 9 FERNANDINA BEACH FL
NASSAU COUNTY BOARD OF COMMISSIONERS

32034-4243
. #
Services Coverage [Extended | Year To Be | Year To Be
Qty [(Equipment . Per .
Provided vear Type Coverage | Activated |Deactivated
ea

Chiller, Air Coo]ed, .
2 Basic NA
Screw, 150-250 Tons

Operational 3

Comprehensive |1

Refrigerant
Analysis {2 1
Circuits)

Condenser Coil
Cleaning

/
Johnson %g
© 2013 Johnson Controls

Customer Confidential COI"IT.I'O|S
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Terms and Conditions

DEFINITIONS

COVERED EQUIPMENT is the equipment for which Services are to he
provided under this Agreement as set forth in the attached Equipment List
EQUIPMENT FAILURE means the sudden and accidental faifure of moving
parts or dectric or electronic components that are part of the Covered
Equipment and are necessary for its operation.

SCIIEFDULED SERVICE VISITS are the on-site labor visits required to
perform JCI recommended jnspections and preventive maintenance on
Covired Equipment.

SCHEDULED SERVICE MATERIALS are the wmaterials required to
perform Scheduled Service Visits on Covered Equipmeént, such as greass,
lubricants and sprays, depending on the Covered Equipment.

REPAIR LABOR is the [abor necessary to restore Covered Equipment to
working condition following an Equipment Failure, but does not include
services relating to total equipment replacement due to obsofescence or
unavailability of parts.

REPAIR MATERIALS are the parts necessary to restore Covered Equipment
to working condition following an Equipment Failure, but exchudes total
equipment replacement due to ohsolescence or unavailability of paris. ALICT’s
option, Repair Materials may be new, used, or reconditioned.

SERVICE COVERAGE OPTIONS

BASIC COVERAGE means Scheduled Service Visits, plus Scheduled
Service Materials if elsewhere noted in this Agreement, for Covered
Equipment, No parts or equipment are provided for under BASIC
COVERAGE,

PREMIUM COVYERAGE mgans BASIC COVERAGE as well as Repair
Labor, plus Repair Material if elsewhere noted in this Agreement for Covered
Equipment,

EXTENDED SERVICE means scrvice for repairs performed outside JCI's
normal business hotirs (available either 24/5 or 24/7) and is avsilable only if
Customer has PREMIUM COVERAGH, as more fully described in Schedule
A. The price for Extended Service, If chesen by Custoraer, is part of the tolal
Contract Price.

If Services are performed, or materials, parts or equipment provided, beyond
the scope or Ume period of those covered by the Service Coverage option
selected by Customer, Customer agrees to pay JCI's standard fee for all
additional Services, materials, parts and equipment.

A. INITIAL EQUIPMENT INSPECTION NECESSARY FOR
PREMIUM COVERAGE

If Customier has ordered PREMIUM COVERAGE, JCT will inspect the
Covered Equipment within 45 days of the date of this Agreement or as
seasonal or operational conditions permit. JCI will advise Customer if JCI
finds any Covered Equipment not in working order of in need of repaiz.
With the Customer’s approval, JCT will perform the work necessary to put
the Covered Equipment in proper working condition. This work will be
done at JCI's standard fee for parts and labor in effect at that time. if the
Cugtomer does not want JCI to do the weork identified by JCIL, or if
Customer does not have the work done, the equipment will be rentoved
from the list of Covered Equipment and the price of this Agreement will
be adjusted accordingly. This inspection does not affect Customer’s
warranty. Should Custoner not make recommended repairs, JCI reserves
theright to involce Cugtomer For the cost of the inspection,

B. STANDARD OFCARE AND WARRANTIES

Customer understands JCT is a provider of services under this Agreement
and shall 1ot be considered a merchant or 2 vendor of goods. JCI wamrerds
fts Sarvices will be provided ina good and wotkmanlkemenner, Any Services
not performed in a good and workimanlke manner will be re-perfomed by JC1
provided Customer notifies JCT as soon as possible, which shall be no later than
one calendar year from the date the Secvices were performed.  Customer

© 2013 Johnson Controls
Customer Confidential

scknowledges thal re-performmance, as provided heredn, shall be its excludve
and only remedy with regards to any Services provided by JCI.

Ifa part is installed a3 part of JC1's Services, JCT warrarts the installed part will
be free from defects in workmanship and material until the end of the Tenm o
for one (1) year from the date on which JCT intalls the part, whichever s
earlier. ITthe part is covered under a marfacturer's wamranty for a bem less
then one (1) year, JCT's wamanty to the Customer as to such part shall be
limited to the term of the manufacturer’s warranty. In oeder to assat a
wamarty claim, Custamer nust provide prompt wiitten notice to JCT of its
claitn during the applicable warranty period.  Any claim based upon this
warranty st be brought within onie (1) year of the expiration of the applicable
warrarty period. This limitation i3 in lien of any other appliceble dtatute of
timitation.  JCI's sole obligation under. this warranty shall be to repair cc
replace the defective part without charge to Customer during such warranty
perod. I JCI Installs or furnishes equipment under this Agreement,
and the equipment s covered by a warranty from the manufacturer,
JCI will, to the extent transferable, fransfer the benelits of sueh
manufacturer’s warranty fo  Customer. EXCEPT AS
SPECIFICALLY  FROVIDED HEREIN, ALL OTHER
EQUIPMENT, MATERIALS, PARTS AND OTHER ITEMS
PROVIDED BY JCI ARE PROVIDED ON AN %AS IS” BASIS
WITHOUT WARRANTIES OF ANY KIND,

CUSTOMER HEREBY ACKNOWLEDGES AND AGREES THAT
THESE WARRANTIES ARE THE SOLE WARRANTIES AND ARE
IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THOSE OF
MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS FOR
A PARTICULAR PURPOSE, CUSTOMER ~ FURTHER
ACKNOWLEDGES THAT NO ORAL OR WRITTEN
INFORMATION OR ADVICE GIVEN DY JCI, ITS AGENTS OR
EMPLOYEES, SHALL CREATE A WARRANTY IN ANY WAY
WHATSOEVER

EXCLUSIONS

JCI’s Services and Warranty obligations da not include:

1) supplies, accessories, or any items nommally consumed during the use
of Covered Equipment, such as refrigerant, ribbons, bulbs, and papes;

2) failures beyond JCI*s reasonable controf, including (i) acts of God, (i)
abuse o misuse of equipment, (i) alterations, adjustrents,
attachments, condbinations, modifications, or repairs to equipment not
performed or provided by JCI, (iv) items caused by or related to
equipment not covered by this Agreement, (v) operalor emor, (vi)
faiture to comply with Customer’s obligations contained in this
Agreentent, (vii) use of the Covered Equipment in a manner or
envirenment, or Tor any pumpose, for which it was not designed by the
mranufaclirer (neluding improper waler treatment), and (vitl) site-
related probleins, including power failures and fluctuations and failure
to keep the site clean and free of dust, sand and other particles or
debris;

3y serviee calls due to warrznty ¢laims on the Covered Equipment;

4) repainting of refinishing Covered Equipment;

3) electrical work to the Custorner’s facility;

6) stockpiling of parts or supplies

7) the repair or replacement of ductwork, casings, cabinets, structural
supports, tower fill/slatsbasin, hydronic and pneumatic piping, and
vessels, gaskets, and piping not normally replaced or maintained on 2
scheduled basis, and removal of oil frem prevmatic piping

8) service calls resulting from the effects of erosion, corroslon, acid
cleaning, or damage from unexpected or esecizlly severe freezing
weather;

9 service calls required because JCT had previousty been denied access
1o the equipiment;

10) disposal of hazardous wastes. Hazardous wastes remain the property
and the responsibility of the Customer even when removed from
cquipment or replaced by JCI as provided by the temns of this

Johnson ”%

Controls
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PREPARED FOR NASSAU COUNTY BOARD OF COMMISSIONERS

Agreement. The Customer shall be responsible for the proper storage

and disposal of hazardous wagtes. This inchudes, but is nct limited to,

e oil, contaminated or nincondaminated refrigerant, and PCRg and
11) normal wear and teer,

D, CUSTOMER OBLIGATIONS AND COMMITMENTS TQO JCT

I} The Codtomer warants that all Coversd Equipmett is in good waorking
condition aid Ur the Custamer has given JCT all information concaming
the condition of the Covered Equipment.

2) The Cudonxr sgrecs thet, during the Teom of this Agreemert, the
Custome will:

(8) opemte the Covered Equipment accordiig Lo the mamifacturer’s snd
JCEs recnmmendations;

(b} keep accurate and current wirk logs md mibrmation on the Coverad
Eyurprean as recouanaided by Gr iesmu Gacbung and ICT,

() provide an adequde environment for Covered Hquipment as
recconmiended by the nanufacturer and ICI, inchading, but nof limited
to, edequate space, electrical powes, air conditiening, and humidiy
control;

@ nalify JCT immedately of ey equipment mzlfonction, breakdown, o

other eondition affecting the operation ofthe Coverof Equipment;

(&) allow JCT to dart and dlop, periedically fum off, or athenvite change
of tempocarily susiend equipnimt oporations so that JCI cen perfoom
the Services required under this Agreernent;

() provide proper condenser and boller waler treatment, as necessary, for
the proper fimetioning of Covered Regpipmernt, if smich savices are not
JCTs resp onsiility under this Agreement; and

@ cooperele with JCY and prvide any ared all necessary inforatien
1o faciltiale the delivery of the Services by JCL as described herein
in a tinely mansier; and

3) The Customer acknowledges that its failure to meet its obligations will
relieve JCI of amy responsibility, to the extent provided in this
Agreement, for any equipment breakdown, or any necessary repaic or
teplecemient of aty cquipmerdt snd to provide any Scrvices

&

E. CHANGESTO CUSTOMER EQUIPMENT

The Cugtomer refains the right to ke changes or alterations to the
Covered Equipment. If, in JC1's sole opinion, such changes cc alterations
affect JCI's Services or obligations, JCT shall have the right to meke
sppropriate changes to the scope ofthis Agreement or the Contract Price.

I. ACCESS

The Customer will give JCI full access to all cquipment that is cither
Covered Bquipment or associated with Covered Equipment when JCI
requests such access, If access cannot be provided, JCIs obligations under
this Agreement will be suspended il Rich access {8 provided. Viattess
atfedting JCT*s access to the Covered Equipment may include, bt are not
linited (o, e revoval, replecenrad, repar, refinising, restorativn,
recomstiuction, or other remediat actions taken by the Custamer with
respect to equipment or to thie Customier®s Tagility, Suspension of JCI's
dulies for this reason will not cancel or suspend any of the Customer’s
cbligations under this Agrecment.

G. INDEMNTTY

JCT and the Customer agree o indemrify the ofher Paty and their officers,
ogerds, directers, end enployees, from third perty claiing demands, o suits tor
bodily sy, inghading death, o tngible propaty danage resulting fon
the intertional misconduct o ary negligent acts by their eniployees or agenls
Custoner expresely dgrees JCT diall be reponsible only foe sucly injury o
damage caused by the irtentionsl misconduct or the negligent act of JCT's
anployess and agaws ad JCI shall ndt be responsible for any injay o
dammage carsed, or contrituted to, In any menner by Customer o any third-
perty. The ebligations of JCT and of the Customer undar this paragmplt are
further subject toparagraphs H and O below,

H. IIMIFATIONOF LIABIIITY

Form E£9115 {(Rev11/07)
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I SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL,
TNCIDENTAL.  OR  CONSEQUENTIAT.  DAMAGES  (INCLUTING
DAMAGES FOR LOSS OF BUSINESS, LOSS OF PROFITS OR THE LIKE)
CAUSED BY THE MATERIALS. EQUIPMENT, PARTS OR SERVICES
PROVIDED KEREUNDER OR THE FAILURE OF THE MATERIAL,
EQUIPMENT, FART OR SERVICE TO FERFORM, ACCURATELY
PERFORM, TIMELY PHERFORM, OR CTHERWISE MEET THE NEEDS,
SPECIFICATIONS OR EXPECTATIONS OF CUSTOMER, WHETHER
BASED ON BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE, EVEN [F JCI OR
T8 REPRESENTATIVES HAVE REEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES AND EVEX [F A REMEDY SET FORTH HERFEIN 1§
FOUND TO HAVE FAILED OF ITS BSSENTIAT, PURPOSE. IGI'S TOTAL
LIABILITY TQO CUSTOMER FOR DAMAGES FOR ANY CAUSE
WHATSOEVER SHALL BE LIMITED TO THE GREATER OF (iy 325,000,
OR (7)) ‘IHE AGGREGATH FEES PAID BY CUSTUMER TO JCE FOR THE
SERVICES.

The waiver of wamranty, exclusive remedies, walver of consequential damages
and limitation of labitity set forth in this Agreement are fundamertal elemerts of
the basis for this Agreemant, JCT would not be able to provide the products,
parts o Services on an ecooinic basig, and would not have ettered into this
Agrecment, without such Lntetions

I FORCEMAJEURE

1) JCT shall not be resporsible to the Cusbomer o danage loss, injury, a
delay eused by condivines beyond JCT's reasorsille control, seud without
the interdionmal misconduct or negligence of JC1. Such conditions include,
but are net limited to; (@) acts of God; (b) acts of Govenunent agencies; {0)
strikes; (d) labor disputes; (8) fire; (f) explosions ar olher ¢aanlties, ()
thefts (t) vandslism; (3 teverism, riots or wars o (f) umavailability of
parts, materials ocsupplies.

2) if this Agreanent covers fire safety or scourity cquipmet, the Customer
1mdersands that ICT s net an ingwrer reparding those services. JOT shall
not beresponsible tar any darmage or loss whatsoever that may reult ffom
Tire safely or secnity equiperent Qe Giils (o periboon yropsly o Tdls lo
prevent loss or damage.

3y JCTisnot responsible forany injury, less, or damage cased by equipmet
that is not Covared Equipmen.

J. RENEWAL FRICE ADJUSTMENT

JCT will provide Custormer with notice of amy adjustments to the Price and
Payment Termns prosision of this Agreemcent appliceble to a renewal peried ne
later than foriy-five (@5) days priee to the cormencement of such renewal
period. Unless the Custamer temminates the Agreament as provided in the
Tem/aidomatic Renewal prvision of this Agreement, the adinsted price shall
bethefrice tir the renesval pariod.

K. JCPs EQUIPMENT

JCT way provide tools, documertation, panels, or other control equipment in
the Customers building for JCP's conventence in performing JCI%s Services,
Such equipmient stall rermain JCIs propety and JCT retains the right 1o remove
the same during the Tem o upon the teominalion of this Agreement

L. JCPs EMPLOYEES

The Customer acknowledzes that JCT's employees are a valuable amet to JCT.
In the event during the Term of this Agreament or one hundred eighty (180
days therealter Cudoma hires any JCU emplayee who wotked at the
Customer’s Ercility a aiy time the Customer agrees Lo 1} pay JCT an amauit.
equzl to 12 monvhs satary for such emnployee, el 2) reimibures JCI forall coste
associated with any traindig JCT provided to such coiployee during the three
years before the date the Customer Hires such employes.

M. RESOLUTION OF DISPUTES

Johnson @E@
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In addition to the TamvAutcimatic Renewal provizion of'this Agresnent, JCT
and the Custoiner agree in the ovent eithor Party refuses or fails to perform
its obligations under this Agreement i1 the manner specified herein, the
affected Party must provide the other with written notice contalning a
detailed description of the alieged deficiency o breach, induding srecific
reference to the applicable provision(s) of iz Agreement within tive (5)
days of the alleged defictency of breach. Should the Party alleged to be in
breach of this Agrecment Fail to respond in writing to, or take action to
are the alleged deficlency o breach withia ten (00) days of the wrilten
notice of saine, the affected Party may terminate this Agresment for cause.
In the event the Agreemestt is terminated tor cause, Customer shall make
paymerit to JCT for all undisputed amounts owed within ten (19) days of
e tamirdio effedive taite, A Paly s lasninalion of dis Ageenent
for cause shall be without prejudiceto any other right or remedy.

JOHNQ“N CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR NASSAU COUNTY BOARD OF COMMISSIONERS

Cusdorrey stull nieke slb payioerds Lo JCT wlien due in gooedace with e 13 Aslesivs-Conteing ; Neiltir Paty desires o o s licensed
Price and Payment Tems pravidon of fhis Agreement or any renewal to underiske direct nhhgatmns relating to the idendifleation,

adbstments thereta, and such timely payment by Custonzer duall be a condition abaternent, cleanup, control, removal or disposal of zdbestos.
precedent to JCT's obligation to perfonn its Services hereunder. If a digpute, cortaining materials (CACM").  Consistent with agplicable laws,
claim, or other metter in question CDigute’™ related in any manner to this Customer shall supply JCI with any informakion in its pessession
Agrevings aises, the Palics sl provaplly allenapt in good Bith 1o mesolve relating Lo the presawe of ACM in areas where JCT undeatahes amy
sich Digpnite by negatfation. The Paties firther agree as follows: Sarvices that may result. in the distirhance of ACM. 1t is JCI's policy
1) EACH PARTY WAIVES ANY RIGHT TO TRIAL ¥ A COURT OF LAW AND 1o seek certitication For facilities conetructed prior lo 1982 that no
TO IRIAL DY JURY, ACM is present, end Customer chall provide such certification for

2) Natice of Dispute: In order tobe able to mediate or arbitrate any Dispute buildings it owns, or aid JCI in receiving such certification from
between JCT and Qustorer, writtan notice thereof must be given by the facility ownters in the case of buildings that it does not own, i JCI will
Perty requesiing mediation within five 5) days after the Dignde anises undenake Services in the facility that could disturb ACM. If either
The purpose of much nelification s to place the nelitied Paty onnotice £ Customer o JCT becomes aware of or suspects the presence of ACM
proper measires ¢an be taken to defend ngainst such Digpute, and the that may be didurbed by JCU's Services, it shall imunediately stop the
Bllire Lo wlve such rolice stidl precdiude Ue Pagly deslolug aeblirsdion Savices in the affected area and notify the othee’s comtacts.  As
from subsequently me dating or arbiirating Geperiicular Dispute, between Customer and FCI, Customer shall be responsible al {ts sole

3} Medistion: Asa conrdition precedent to srhitration, the Parties must submit expente for addressing the potential foe o the presence of ACM in
the Dispute to mediation within five {5) days of the notice of dipute contormance with alt applicable lawe and addressing the intpact of its
Mediation shall be conducted in nccerdance with the then current digturbance before JCT continues with its Services, unless JCT had
mediation mles of e Anrican Arbitiafion Assochation o ofwr actual kiiowledgs that ACM was prescint and acted in disregard of that
mediation service utually agreed to by the Parties. knowledge, in which case {a) JCI hall be responsible at is sole

4 Arbitraion: In the event mediagion of the Disputleis unsuccessful, no later expense for remediating areas impacted by the disturhance of the
than five (5) days following such mediation the Dispute st be abinitted ACM, and (b) Customer shall resume its responsibilities for the ACM

to arbitration  Arbitretion shall be conducted in accordance with the then afler JCI's remediation has boen complded.

aunrent abitration 1ules of the American Atbitration Association or oflier 2) Other Hazardous Mzterials:  JCI shall have na obligations relating to
ahitration service tomally agreed to by ihe Parties.  Arhitration s be the identification, abatement, cleamip, control, removal nr disposal of
canpleled within sixty (60) days after the Dispute is submitied to mold, regardiess of the c2use of the mold. JCL shall be reiporgible for
abitration unless the Parties mutually agree otherwiss, The award removing or disposing of any Hazardous Meterials that it uses in
rendered by the arbitraler shall be final, and judgment may be erdered there providing Services ¢ICT [azardous Materials™) and, other than mold,
upent it geounbnce wille applicable faw In any ot bavisg conpderd Tor e reanedmtion of gy wieas ngacted by the relesse of JCI
Jriadiclion tharenf. The Party prevailing in the arhitration shatl be Hazzriotis Materials,  For other Hazardmns Materials that may be
entitled to an award of its reasonable costs, including reasonable ctherwise present at its fecilities ("Non-JC1 Hazardous Materials™),
atterney's fees, incurred as a result of the Dispute. Cugtomier shall supply JCI with any information in its possesdon

5y Services Oblieation Susended: The Parties agres while arbitration of the relating to the presence of such materials if their presence nmay affect
Dispule is prwding, JOEs obligation 1o provide contimued Services s sel JCT's perfornance of tie Servives. 15 either Cusioer or JCI becornies
firihin this Agreement. shzll he tamporarity suspended nntil the arbitration aware of or sugeds the presence of Won-JCT Hazardmis haterials
eward i3 issued In the event JCL elects to suspend s Services Customer that may interfere with JCi's Services, it shall immediatefy stop the
will rermain ebligated to pay ory autdanding ameusts owed JCI but will Services in the affecied arex and notify the other’s contacls.  As

net be obligated to pay for the Services suspended The right of JCT to between Customer and JCI, Customer shall be responsible at its sole
wusspend its Services beraazler is i addition o all vher ghts JCT ey expense {or renoving and dsposing of ovld sud Non-JCT Hazadous
have et law o in equity and does not impalr therights of ICT with regard to Materials fran it facilities and the remediation of any areas impacted

a Dizpuke Treratnder, The Customer expressly agrees JCI may nof bo bty mwld or the release of the NenJCI Hazmrdous Materiala
Ticld linble for damages of any naturc which Customer may suffer asa Noltwithetanding the fergoing, if JCI had actueal knowledge that Non-
result of JCI's temporary suspeisfon of its Services in accordance JCT Hazardous Materials other than mold were present and acted in
with this proviston. disregard of that knowledge, then in such case (a) JCI shall be

6) Therlphts and obligations of JCT herein are in addition to, and do nct alter, responsible at its sole expense for the remediation of any areas
irvpralr, 1, or ctherwise weive anyy cthertights granted JCT in equity o impacted by JCI't release of such Hazardous Materials, wnd (b)

by statute, Cudomer shall remain responsible at its sole cxpanse for the removal

of Hazardous Materials that have not been released and for releases

. TERWINATION ot resulting from JC1°s performnance of the Services,

3 Envirenmenfal Indemnity. To the fullet extent permitted by law,

Cugtomer shall inderrnily and hold hamless JCI and JCT's
Subcontracters, mad their respective dircdors, officers, employecs
agale, represadatives, sharcholders, affiliates, and successors and
aesfets, from and againg any and atl losses, costs, dammages, expenses
(icluding reasonable lepal fees and deferse costs), claims, carses of
adion ot liability, directly or mdirectly, relating to or arising irom
Cudoma s of the owner® s use, storage, relense, discherge, handling or
presence of ACM or Non-JCI Hazardeus Materials o, under o about
the facility(ies), or the noncomplisnce with this Section 0. Ta the
fullest extent permilied by law, JCT shall indemnify znd hold hanmless
Customer, its officers, directors, employees, agents, representatives,
sharehelders, affiliales, successors and assigns, frotn and against any
uend 2l Tossey, cloiums, damoges, expeoses nduding ressomable fegl
fees and defense costs), claim, causes of action or liability, directy or
indwectly, relaing to or arising from JCI's use, storzge, release
discharge, handling or precence of JCI Hazardous Materials an, under

0. ASBESTOS, MOLD AND [TAZARDOUS MATERIALS cor about the Tactlity(ies), or the noncompliance with this Section O,
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JOHNSON CONTROL.S PLANNED SERVICE PROPOSAL

. ASSESSMENT

T s the Custonier’ s regronsibil ity to pay all taxes o cther govenunait carges
relating tothe Services, transfer, use, ownership, serveing, or possession of ary
equipment relating to this Agreement.

. MISCELLANEOLUS PROVISIONS

1} Any notice that is required to be given pada this Agroemar nwdt be in
wiitieng wed xun Lo the Paty a te eddress noted op the fint page of dis

~ Aprecmt.

2y This Agreement cannet be hansferred o assigned by Cusomer without
{he pricr writlen consent of JCL

3) This Agreement s the enlire Agreesrent betsween JCT and the Custome
ad supersedes any prier oral understandings, wnitlen agyeements,
prupusals, or other conarunivations between FCT wd the Costuzner,

4y Any change or modification to this Agreement will not be effective unless
made in writite. Such wiitten medification st specifically indicate that
it is an zmendment, change, or moditications tothis Agreement.

5) The Custoimer acknowledges and sgrees thal any purchase order
issued by Custorner, in accordance with this Agrecment, is intended
only to establish payment authotity for the Customer's internal
accounting purposes. Mo purchase order shall be considered to be a
counterofler, amendmert, modification, or other revision ta the terms
of this Agreement. No ternt or condition included in the Customer’s
purchaee order will have any force ot effect

6) Should any changes to relevent regulations, laws, o codes
substantiatly affect JOF's Services or obligations, the Customer agrees
o repadiale inogod Geith wilh JCT for approprale sml equituble
thanges tnthe seope or price afthe Agreement ar heth.

) ‘Lhe Parfies agree and acknowledge that this is a negotiated agreement
and that the rule of construction Gt zny ambiguities are to be
construed against the drafting Pesty shall not apply.

8) Nothing contained in this Agreenent shall ¢reale a contracual
relationship with or cause of action in faver of & rird party zgaingt
JCI. The Services under this Agreement are being performed solefy
for the Custemer’s beneflt, and na cther pary of enlity shall have any
caim agdinet JCT because of this Agreetnent or the performance o
non-pecformance of the Services hereunder.

%) The faihre of JCI or the Custemur to inzigt upon, or te delay
aiforeing the strict pafonmance of the terms and conditicos hereof, or
any right or remedy, as provider hereln, shall not consdivte or be
tonsdmied as # waiver o relingirishment of either Party's right 1n
thereafter enforce the sanie in accordance with this Agreement in the
event of a continuing or subsequent default on the part of JCT or the
Custorner,

. CHOICE OF LAW

This Agreemert shall be subject to and govemed by the laws of the State
whire the project it located.

, SEVERANCE

Should any teom, part, portion, or provision of this Agreement be decided
or fleclazed by the caurts to be, or otherwise found to be, {llegal or in
coaflict with any [aw of the stste governing this Agreement or the United
States, or cthenwise be rendered unenforceable or ineffectual, the validity
of the remaining parts, terms, portions, and provisions shall be deemed
severable and shall not be affected thiereby, provided such rennaining pasts,
s, padions, or provisions cen be construed i the sbslanee Lo
conistitute the Agreement that the Pardes intended Lo enter into in the flest
instance.

PREPARED FOR NASSAU COUNTY BOARD OF COMMISSIONIZRS

JCI chall retain =1l right, title and interest in and to any (a) deliverables
provided to Customer hereunder, inchiding without Himitation, all software
source snd object code, documentation, technical information or data,
specifications and  designs and  any changes, improvements o
medifications therete or derivaives theareof (‘Deliverables™) and (b)
Know-How (defined below) employed by JCT In the creation of the
Leliverables or performance of the Services, whether known to J(L prier
to, or developed or discovered or acquired in comedion wilh, the
performance of its obligations hercunder, Crwnership of all Deliverables
and Knoew-How shall vest solely in JCOI and ne Deliveszbles shall be
deenied “works nade for hire™ Withoul limiting the gesrerality of the
foregoing, ewnership of all scrirce files 1sed in the cowrse of perfomaing
the Sexvices shall remain the exclusive propesty of JCL  For parposes of
this Agreement, “Know-How' means any know-how, processes
tectinigues, concepts, mehodologies, Lools, anmalytical approaches,
database models and designs, discoveries, and ideas fomished, produced
Ly, developed, enmployed or used Ly JCT i e ¢reation oF provisivn of the
Delivergbles or in the performance of the. Services, and any changes,
improvements oc tnodifications thereto or derivatives thereof,

{END OF DOCUMENT]
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